
 
      
 
 
 
 “Reconnecting youth and families to their community.” 
 

Posting Date:  January 5, 2012 
 
Turning Point Youth Services, an accredited, multi service, children’s mental health centre that provides 
a range of residential and community based programs for at-risk youth, aged 12-24 and their families, is 
seeking a dynamic and forward thinking Senior Manager to provide leadership to the agency’s clinical 
programs and staff. 
 

Manager, Clinical Services 
 
Overview: 
In consultation with the Executive Director, the Manager, Clinical Services develops and maintains 
standards of excellence in clinical programming across the organization. As a member of the agency’s 
senior management team, the Manager is directly responsible for providing management to the 
agency’s counselling program and community based youth justice services, and is also directly 
responsible for overseeing the work of two clinical supervisors. The Manager also provides consultation 
and support to the agency’s broader program management team, and assumes a leadership role in the 
development and implementation of clinical training, program evaluation and evidence informed 
approaches in support of the organization’s strategic objectives. The Manager is expected to establish 
and maintain a presence within the service community, and take a lead role in the development of new 
service initiatives.  
 
Qualifications: 

 Master’s degree in Social Work, Psychology or related graduate level education 

 Minimum of 5-7 years experience in a relevant clinical management/supervisory role. Previous 
management experience in a unionized environment is an asset. 

 Extensive knowledge of and demonstrated clinical ability in the area of evidence informed 
treatment  approaches for adolescents, youth in conflict with the law and youth with serious 
mental health difficulties are requirements 

 Clinical training that reflects the diversity and complexity of the individuals and families that use 
the agency’s services  

 Demonstrated expertise in the areas of performance management including coaching and 
mentoring of staff  

 Well developed computer skills and knowledge of client and management information systems 
are a requirement 

 Experience with budgeting processes is an asset. 
 
Turning Point is a fast paced and dynamic work place. We offer a competitive salary and benefits 
package. If this opportunity interests you please forward your CV and cover letter to Human Resources 
 
PLEASE SUBMIT RESUME AND COVER LETTER TO: 
Human Resources Supervisor  
Turning Point Youth Services, 95 Wellesley Street East, Toronto, ON  M4K 1J7 
Fax: 416-925-9926, Email:  jobs@turningpoint.ca 
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